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It's no 470 17

of workers don't feel their of employees don't call IT
u workplace has the equipment, when they experience issues
S' I r p r I Se tech, and space needed to be that impact work
successful .
Source: HP Internal Research DEIOItte
-
! Ei ©
No centralized Growing IT costs to Fragmented, delayed Ever-evolving cyber
platform to deliver a satisfactory insights and reactive threats and
proactively manage employee experience remediations breaches & growing

all device types Alinvestments
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CIOs are turning to Digital
Employee Experience
(DE?() solutions

/ By 2036:;,.

By2028 W =
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According to Gartner®, “By 2026, 50% - Garthedicts that, “Through 2028,
of digital workplace leaders will have more than half of digital workplace
established a DEX strategy and tool, up leaders who don’t focus on digital

from 30% in 2024.” employee experience and enablement

will risk being commaoditized or replaced.”

Gartner, Magic Quadrant for Digital Employee Experience Management Tools, Dan Wilson, Tom Cipolla, et al, 6 March 2025. Gartner is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the
U.S. and internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. and/or its affiliates and are used herein with permission. All rights reserved.



Workforce
Experience
Platform (WXP)
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Gartner® has
recognized HP Incas a
Visionary in the 2024
Gartner® Magic

Quadrant™ for DEX
Tools

Maijor Player in the inaugural IDC
Market Scape: 2024 Vendors!

Challengers
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Workforce
Experience
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Fleet Inventory

WXP o

Sees o

& Virtual machines

[ |
I | O & Video endpoints

Telephones
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(b Phones & tablets

Works on any device or OS

Apple, Lenovo, Dell, Xerox, Canon, Cisco, Zoom, Poly, Microsoft
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PCs by Manufacturer

® HP @Dl @ Panasonic
® lenovo @ Apple Other

View list of PCs




HP Workforce
Experience Platform'’

Modular cloud-based SaaS
that connects into your
existing infrastructure.

Employee digital experience

Survey feedback Sentiment analysis Score tracking

e © o o N

PCs and Macs Video/Audio Virtual Machines Software Applications

Manufacturer and OS agnostic
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Secure Monitor Remediate Automate
Headless APIs
ol ——— - M - R S M- S o —— - [T

Integrations and Add-ons

HP Add-ons Third-Party Developer
(Wolf, Anyware, Vyopta (ServiceNow, Intune, (Connect into or build your
Support Services) Tableau, and more) own capabilities)

———— -



WXP Showcase
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Workforce
Experience

Home
Alerts

Analytics

[_/‘; Devices

)

Groups
Remediations
Pulses

Labs

Integrations
Account

Settings

Home
Experience Score
Overall Score N2 83 >
o CEEE—
& Sentiment w5 84 >
]
(& System Health N9 60 >

A OS Performance %13 80 >

Customize

&» Network Health 92 >
e

O Security 88 >
e

3 Applications 84 >

2% Collaboration 89 >

@ Great (85-100) @ Foir (55-84) @ Poor (0-54)

Windows Secure Boot disabled on = 5% of devices
Enabling Secure Boot prevents unauthorized firmware and operating sy.

(© 17 hours ago J 15.1k 1 14% of fleet

Multiple collaboration software errors on 2 5% of dev...
Resolving collaboration software issues ensures seamless teamwork o

(© aday ago ] 45k | 64% of fleet

Fleet Inventory
B PCs 71k
@ Printers 2.9k

BitLocker disabled on > 3% of devices

Experience Over Time

Last 90 days v

25k

20k

15k
w
[+
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o

10k

5k

0

8/1 8/9 8/17 8/25 9/2

& Great

9/10 9/18 9/26 10/4 10/12 10/20 10/28

& Fair <& Poor

Battery replacement needed on 2 5% of devices

’ Enabling BitLocker protects sensitive data by encrypting your drive, enh ? Replacing defective batteries under warranty avoids power issues and. ?
(O 17hoursogo [ 7.5k 12% of fleet (© 17 hours ago ) 9k |13% of fleet
Critical Windows updates missing on = 10% of devices g
> Instolling the latest updates fixes vulnerabilities and ensures your syste 2 VleW 0" Olerts >
(© 2 days ago ) 2.8k | 4% of fleet
Apps with Most Crashes — Meeting Quality
Apps Crashes
Total meetings
MS Teams 600 > 900K

' 711,

HP Confidential. For HP and Channel Partner use with customers under CDA



ACross countries

HP Confidential. For HP and Channel Partner use with customers under CDA



24.6M

Endpoints sending

700 GB

Telemetry Data Daily

4PB

Data lake

nnel Partner use with customers under CDA



Additional Resources*
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HP.com/wxp

WXP BlOg (product releases, strategy, future of work, tech talks)

ROI Calculator (calculate the value of an optimized digital employee experience)

Demo Videos

HP IT - Customer Story (+ Video)

Datasheet, Solution Brief

HP Workforce Experience | LinkedIn

By Workforce
Experience

Home Platform v Partners Resources v

Maximize employee -
productivity, o
minimize IT costs

The HP Workforce Experience Platform (WXP) frees your IT
team from endless tickets while empowering employees to \/

3 1 5= a
do their best work. .:, - <&\§\>

Request a demo Platform tour



https://www.linkedin.com/company/hpworkforceexperience
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-4726ENW
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA8-4481ENW
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA8-4075ENW
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA8-4075ENW
https://www8.hp.com/h20195/v2/GetDocument.aspx?docname=4AA8-4075ENW
https://youtu.be/l--XPzxPo9A?si=7evRJ0pl-0fSsuhC
https://workforceexperience.hp.com/demos/index.html
https://workforceexperience.hp.com/demos/index.html
https://workforceexperience.hp.com/dex-roi-calculator/index.html
https://workforceexperience.hp.com/blog/index.html
https://workforceexperience.hp.com/
https://workforceexperience.hp.com/

Workforce
Experience

hp.com/wxp

1. The Workforce Experience Platform (WXP) is available in various tiers and for multiple term license durations, and some features require optional add-on solutions.
WXP is for commercial customers and some features and capabilities may require additional purchase of HP services and/or commercial hardware capable of
supporting the HP Insights agent for Windows, Mac, & Android. WXP is ISO27001,1S027701, 1ISO27017 and SOC2 Type2 certified for Information Security. Activation and
restrictions may apply. Select HP solutions require an HP Insights agent for Windows, Mac, & Android, available for download

at https://workforceexperience.hp.com/software. For full system requirements and services that require the agent, please

visit https://workforceexperience.hp.com/requirements. The agent collects telemetry and analytics around devices and applications that integrate into the Workforce
Experience Platform. Internet access required. HP Vyopta license required for audio and video collaboration technology monitoring. HP Anyware license or compatible
third-party virtual machine license required for virtual machine monitoring. Print capabilities are available to select beta customers in the US only. Print is planned to be
available in a future release in various tiers as an add-on solution in various term licenses.
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