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Reasons of Shortage  in ICT Professionals

Increasing Demand Increasing Complexity Demographic Challenges

Digital Transformation

Source: Study from ICT Berufsbildung (Sept 2025) 

ICT Talent Outlook: Demand for 128õ600 
new professionals by 2033
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Instructors Fiscal 2025

Key Partnerships and Programs

Students Since Inception

Engaging, empowering, and elevating learners through technology education since 1997.

Switzerland Impact
2025 Annual Report

30.4K
total students 
since inception

female1 students 
since inception

8%

Å Hochschule Luzern

Å Haute École Vaud

Å Technische Fachschule Bern

ÅHEG-Geneve

ÅBerufsfachschule BBB

ÅESNE - Ecole Supérieure du canton de 
Neuchatel

obtained a new career or educational 
opportunity, of students who completed 
Cisco certification-aligned courses2

in-kind contributions in the form of 
curriculum, resources, and supports 
since inception

$9.2M USD

As we look back on a remarkable year at Cisco Networking Academy, we celebrate our enduring legacy 

as one of the longest - standing IT skills - to-jobs programs in the world. In line with Ciscoõs mission to 

Power an Inclusive Future for All, we have continued to transform lives by bridging digital divides and 

empowering underrepresented communities through technology and education. 

Our success is built on the strength of our partnerships with governments, academic institutions, and 

nonprofits, all working together to open doors to opportunities in the digital economy.

   Par Merat

  Vice President, Learn with Cisco

6.6K
total students 
fiscal 2025

female1 students 
fiscal 2025

16%

75
active 
instructors 
fiscal 2025

65
institutions and organizations 
offering Networking Academy 
courses

Academies Fiscal 2025 In-Kind Contributions Since Inception

Students Fiscal 2025

9%
female1 

instructors 
fiscal 2025

Students Outcomes Fiscal 2025

94% (Europe)

All metrics reported are through fiscal year 2025
1 Of students who reported gender.
2 Sourced from Student Outcome Survey responses, fiscal 2025.
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Source: Study from ICT Berufsbildung (Sept 2025) 

ICT professional gap by 2033

54õ400
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Evolution of AI
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AgenticOps

AIOps
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CLI & SNMP

GUI & Orchestration

SDN & 
Programmability

AIOps & Assurance

Agentic & 
Autonomous
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Agents Empower LLMs to Solve Real- World Problems
AI Agents reason on problems and use tools to solve them

AI Agent

AI Agent

AI Agent

Tool #1

Tool #2

Tool #3

Tool #4

Task

Output

Agentic AI

LLM
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Three design principles 
AI Agents x AgenticOps at Cisco

Purpose- built ModelMultiplayer

Agents can reason and execute 
across all IT domainsñrather than 

operating within isolated silos.

Cross- domain

Humans set intent and policy; 
agents coordinate at machine 

speed and do the repetitive work.

Ciscoõs Deep Network Model is a 
network - specialized model trained 
with CCIE- expert knowledge and 

TAC and CX insights.
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Outperforms general-purpose models by ~20%

Cisco Deep Network Model
Leveraging the power of

Purpose- built for networking, expert accuracy

Å More precise reasoning for troubleshooting, 
configuration, and automation

Å Fine- tuned on 40+ years of expertise and 
expert- vetted for accuracy

Å Evolves with live telemetry and real - world Cisco 
TAC and CX insights

0.00

0.25

0.50

0.75

1.00

GPT-5 Llama 17B 128E Gemma 27B GPT OSS 120B Claude Sonnet 4.5 Cisco Deep

Network Model

Accuracy on CCIE- style multiple choice questions (590 - question benchmark), October 2025
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AgenticOps to life
agentic, generative workspace cross- domain IT 
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Introducing Cisco AI Canvas

Unify across domains1

Live collaboration2

Human- in- the- loop3

Cisco Deep Network Model4

AI Assistant Shared Workspace Users



Demo

Click on the video in presenter mode to enlarge
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What you reduce

DECREASED

Mean time to resolution

Faster isolation leads directly to faster 
fixes.

DECREASED

Manual toil

Less dashboard hopping, log digging, 
and ad- hoc querying.

DECREASED

Cognitive load

Operators consume a single 
investigative narrative instead of 

fragmented views.

DECREASED

Reliance on tribal knowledge

Fewer escalations to òthe one expert 
who knows this system.ó

INCREASED

Operator leverage

One human can supervise more 
systems and incidents because AI 

performs correlation and reasoning.

INCREASED

Decision consistency

Investigations follow the same logic 
every time, independent of who is on 

call or on shift.

INCREASED

Confidence in actions

Causal reasoning and explainability 
reduce guesswork and second -

guessing.

What you gain
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How Ready Are Companies for AI Adoption?
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Australia, Brazil, Canada, China, France, Germany, Hong Kong, India, Indonesia, Italy, 
Japan, Malaysia, Mexico, Netherlands, New Zealand,  Philippines, Poland, Saudi Arabia, 

Singapore, South Africa, South Korea, Spain, Sweden, Switzerland, Taiwan, Thailand, UAE, 
UK, USA, Vietnam 

Double Blind Survey
~8000  Companies across 30 Geographies

https://www.cisco.com/c/m/en_us/solutions/ai/readiness -index/assessment-tool.html

https://www.cisco.com/c/m/en_us/solutions/ai/readiness-index/assessment-tool.html
https://www.cisco.com/c/m/en_us/solutions/ai/readiness-index/assessment-tool.html
https://www.cisco.com/c/m/en_us/solutions/ai/readiness-index/assessment-tool.html
https://www.cisco.com/c/m/en_us/solutions/ai/readiness-index/assessment-tool.html
https://www.cisco.com/c/m/en_us/solutions/ai/readiness-index/assessment-tool.html
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The Categories Assessed

Strategy Infrastructure Governance

Data Talent Culture
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PACESETTERS

Fully

prepared

CHASERS

Good 

momentum 

towards 

readiness, 

moderately 

prepared

FOLLOWERS

Some 

momentum 

towards 

readiness but 

limited 

preparedness

LAGGARDS

Little to no 

readiness for AI 

adoption and 

integration

Companies placed into one of four Groups
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13% 36% 48% 3%

Global Readiness 2025

AI Readiness 2025 Results

Switzerland Readiness 2025

9% 27% 59% 5%
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Switzerland Readiness 2025 vs 2024 Results

Switzerland Readiness 2024

8% 26% 61% 5%

Switzerland Readiness 2025

9% 27% 59% 5%
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Initial Switzerland Findings

Strategy Infrastructure Governance

Data Talent Culture

Similar readiness as 
Global Average

Heavy behind 
Global Average

Behind
Global Average

Heavy behind 
Global Average

Behind
Global Average

Heavy behind 
Global Average
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Conclusions about AgenticOps

ÅYes – Enhanced Operational Efficiency

ÅYes – Augmented Operational Capabilities

ÅYes – ICT Professionals can expand their capabilities

Å ICT Professionals have key roles in setting intent and policies in 
AgenticOps approaches

ÅYes – AgenticOps can help to close the ICT Professional gap
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Cisco Connect 2026 Switzerland
 Zurich Circle Convention Center , The Circle 41 8058 Zürich Airport

Switzerland

17 June 2026

Date

08:30 ð 18:00

Conference

18:00 ð 19:00

Networking Reception

Zurich Circle, 
Convention Center

Location

Register for the event by 
scanning this QR code

Joint the largest Cisco Event in Switzerland
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