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Automation: Setting the context

What? AUsi ng machines to run achin
-Peter F Drucker 6195

Why? Agility! Delivering outcomes @ speed
How? Technology, Culture and Process
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Evolution of the automobile
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Disruption of the automobile
Not just an incremental improvement, a disruptive change

Ownership: Delineate ownership & usage. Uber++, ZipCar++
Safety: Human errors cause 94% of car crashes
Planning: No more traffic lights? Triple highway capacity?

Logistics: Self-driving trucks to revolutionize package delivery

Dond need drivers: Need programmers, operational folks

Dond need cops: Cars can (will) self-police

The SE‘I‘D”V' ng Car ImpaCt Dond need witnesses: Cars will be the most objective withesses

Isita Ca¥ Bita C ter? How does insurance work: Who pays for the glitches?
sita it a Computer-
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Volocopter

Unterwegs in der Taxi-Drohne

Autonom fliegende Lufttaxis sollen bald Menschen transportieren. Ein chinesisches und ein
deutsches Unternehmen arbeiten an den Fluggeraten. Wer wird der Erste sein?
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Disruption of the Network e
Self-Dr i vi nme €XelgDsiving Networks :

A self-driving network would
A Acceptfi g u i d fromea @eiwork operator
A Self-discover its constituent parts
A Self-configure
A Self-monitor using probes and other techniques
A Auto-detect when a new service is needed and auto-enable it
A Automatically monitor and update services to optimize service delivery
A Use machine learning for introspection (self-analysis)
A Self-report periodically or when an unexpected situation arises

Self-Driving Networks: A vision worth pursuing




Automation @ scale K




